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Community Taxi!!Community Taxi!!



HistoryHistory
•• Need established in 1979 Need established in 1979 
•• Model set up as a volunteer driven community Model set up as a volunteer driven community 

taxi, was initiated by West taxi, was initiated by West WimmeraWimmera Health Health 
ServiceService

•• Was initially completely voluntaryWas initially completely voluntary
•• Service has operated as weekly service sinceService has operated as weekly service since



HowHow

•• Service operates 3 days per weekService operates 3 days per week
•• Pool of 23 volunteer driversPool of 23 volunteer drivers
•• Use of own vehiclesUse of own vehicles
•• Service users are predominately HACC clientsService users are predominately HACC clients
•• For For –– shopping, medical and other shopping, medical and other 

appointmentsappointments
•• One volunteer One volunteer rosteredrostered each dayeach day



PracticePractice

•• Token systemToken system
•• CostCost
•• BookingsBookings
•• RosterRoster
•• Reimbursement for driversReimbursement for drivers
•• InsuranceInsurance
•• Meetings with driversMeetings with drivers



ParticipantsParticipants

Our volunteer driver and clientOur volunteer driver and client



ParticipantsParticipants

Our volunteer and client again!Our volunteer and client again!



Feedback and FutureFeedback and Future

•• Works wellWorks well
•• AppreciatedAppreciated
•• Plans for similar system in RainbowPlans for similar system in Rainbow
•• Easy to adopt in other areasEasy to adopt in other areas
•• Minimal start up and ongoing costMinimal start up and ongoing cost



ContactContact

Alison Ey Alison Ey ––Aged & Disability Service CoordinatorAged & Disability Service Coordinator
Hindmarsh Shire CouncilHindmarsh Shire Council

Ph: 53972137 Ph: 53972137 –– Mon, Tues, Wed, ThursMon, Tues, Wed, Thurs
Mobile: 0429 169767Mobile: 0429 169767

Email: Email: aey@hindmarsh.vic.gov.auaey@hindmarsh.vic.gov.au

mailto:aey@hindmarsh.vic.gov.au
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